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The social protection of low-income people is a core function of any modern country. Often, its effectiveness is 
questioned especially for those with a poorly developed economy. In such countries poor people are heavily vulnerable 
to the potential risks of the environment, which does not enable them to participate actively and on an equal footing in 
economic relations. This is the reason why the issue of transferring a part of the social functions to private insurers is 
becoming more and more frequent. Governments' inability to cope with poverty creates market niches for the entry of 
new products such as microinsurance for low-income people. And this should not be considered as a "trademark" only 
for countries of the Third World but also as a problem for all of those who want to develop their insurance market 
sustainably. Of course, the integration of microinsurance into a country's social system implies a reconsideration of the 
business model by insurers, which allows the supply of specific products, qualified service, technology distribution 
channels, partnership with the state and the non-government sector, perception of mutual insurance practice, etc. 
Microinsurance can not only help poor people in their daily lives but also have the potential to improve public health 
and social services. In this sense, they are much more than an instrument for managing individual risks, but have the 
importance of an economic stimulus. 
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Conclusion 
Microinsurance is one of those issues that polarize scientific views and at the same time 
bringing opponents' opinions closer to the subject about the need of a new mechanism for protecting 
low-income people. It appears that microinsurance is inevitable for most undeveloped countries in 
Africa, Asia and Latin America, while it may be a subsidiary (voluntary) element of the social 
systems of other countries in Europe and North America. Evaluating more closely the future of the 
microinsurance market we find more development opportunities than obstacles, which we will 
systematically introduce in the following paragraphs.  
The low-income consumers make up a significant part of the population of some countries, 
indicating their potential for expanding the insurance business as a whole. However, there is a need 
to work to increase the insurance literacy of these people. They will have to realize the benefits of 
micro-insurance in order to be able to make a reasonable choice. The worrying pace of climate 
change and its accompanying disasters will further catalyze the processes of product integration of 
microinsurance. There is no better mechanism than the insurance to manage more efficiently the 
catastrophic risks against which poor people are helpless. Compared to the possibilities of micro-
insurance government social protection programs in some countries seem uncompetitive. The 
ongoing development processes of microinsurance markets in such countries can be perceived as an 
indicator of weak government and corrupt administration. 
Fortunately, the development of microinsurance is in line with the growing digitization in 
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the financial sector. even more widespread for low-
income consumers who traditionally avoid communicating directly with insurers and their 
intermediaries. Here is the time to mark the growing role of Insurtech companies for the successful 
distribution of microinsurance. Of course, the changed digital environment requires adaptation, 
harmonization and liberalization of regulatory requirements in the countries concerned. 
Governments need to understand that microinsurance is a global trend that requires the acceptance 
of an adequate strategy. And if they do not put it as a priority in their programs, they should at least 
not hinder it with chaotic and inconsistent decisions. There is no doubt that the best option is the 
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